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1. MACIIOPT PABOYEHM ITIPOT'PAMMBI YUEBHOM T CIIATLJIMHBI
OcHoBBI 1€710BOH KyJbLTYpbI

1.1. O6GaacTe NpUMeHeHHs POTPAMMBI

Paboyas mporpamma yueOHOM IOUCLMIUIMHLI  SBISETCS YacThIO OCHOBHOM
npodeccuoHaNbHOH 00pa3oBaTensHOM Iporpammel B cootBercTBud ¢ ®OI'OC mo
npodeccun 38.01.02 Ilponaser, KOHTposIEp-KaCCHP.

1.2. Mecro y4e6HOH AHCHHILVIHHBI B CTPYKTYpe OCHOBHO# mnpodeccHOHANLHOI
oOpasoBaTeJbHOMH [pOorpamMMmbil: JUCLIAIIIIMHA OTHOCHTCS K obuie
npodecCHOHAIEHOMY LIUKITY.

1.4. Henn m 3324l JHCUHMILVIMHBI — TpeGoBaHHSA K pe3yjbTaTaM OCBOEHHS
AHCUHMIJIHHBI:
B pesynsTare ocBoeHHs yueOHON TUCIMITIHHLI 00yYaIONIMKCS JODKEH
yMETb:
~ INPHUMEHATH IIPaBUIIa JE€I0OBOr0 3TUKETA;
— TNOAJEPXHUBATh ACIOBYIO pEMyTalHUIO;
- cobmonars TpebOBaHHSA KyIbTYPBl PEUH IIPH YCTHOM, IIMCEMEHHOM 00 pallieHuH;
— TIONB30BATHCS MPOCTEHIINMU NPUEMAMH CaMOPETYIISIHHN TOBEACSHHS B MPOLIECCEe
MEXJIMYHOCTHOT'O OOIIIeHHS;
— BBIIONHATE HOPMBI M IIpaBWJla IIOBeAeHHS u OOIIeHHs B [€JOBOH
npogecCHOHANBHONW 00CTaHOBKE;
— HAJI)XHMBATh KOHTAKTHI C ITAPTHEPAMH;
— OpraHHU30BbLIBaTh paboyee MeCTO;
3HATh:
~ 3THUKY AENOBBIX OTHOILEHUH;
— OCHOBBI [IJIOBOH KyJIbTYPBI B YCTHOM M IUCEMEHHOM (hopme;
— HOPMBI W IIpaBHja IIOBEeIEHHS M OOIIEHWUS B JIeJIOBOHM INpodecCHOHATIBHOM
00CTaHOBKE;
~ OCHOBHBIE [TpaBHJIa ITHKETA;
~ OCHOBBI [ICHXOJIOTUH NIPOU3BOACTBEHHBIX OTHOIICHHUH;

1.5. PexomeHnayemMoe KOJIH4€CTBO YacOB HA OCBOEHHE NMpOrpamMMbl yueOHOH

AHCLUHILIMHBI:

MaKCHUMalpHOH ydeOHOM Harpy3ku oOydarouierocs 464acoB, B TOM YHUCIIE:
o0si3aTeNIbHOM ayIMTOpHOH yueOHOM Harpy3ku obyuyaromierocs 36 yaca,
CaMOCTOATeNIbHOM paboThl obyuaromerocs 10 yacos.



2. CTPYKTYPA U COAEP)KAHUE YYEBHOI JTUCIUILINHbI

2.1. O0bem y4eOHO# AMCUMILINHBI U BUABI Y4eOHOM PaGoThI

Bug yuye6Hoi# paboThl Obvem
yacoe
MaxkcumajbHasi yueOHasi HAarpy3ka (Bcero) ' : 46
Oo0sizaTesibHasi ay/IMTOPHAsA yueOHasi HArpy3Ka (Bcero) 30
B TOM YHCJIE:
[IPaKTUYECKHE 3aHATUSA 6u
KOHTpPOJIbHEIE PabOTHI -
CamocTosiTesibHas paboTa obyuaromerocsi (Bcero) 10

B TOM 4YHCJIC.

Buzael caMocTOATENBHON pabOTHI: MEPEBOMA TEXHMYECKMX TEKCTOB,
[IOArOTOBKA  pedepaToB,  COCTaBJieHME CxXeM W Tabiuy,
camMocCTOsTellbHasg paboTa U T.II.

Hroropas artecranus B Gopme  3auema




2.2. TemaTH4ecKHl IVIAH U coliepkaHHe YUeOHOH AuctumiHEbl OCHOBDI 1€/10BOM KYJILTYPbI

HanmeHnoBaHue pa3jiesioB U Copepkanue yueOHOro marepuaia, NpaKTHYECKHE 3AHATHS, CAMOCTOATEILHAS O0Bém Yposenn
TeM padoTa CTyAeHTOB YACOB. YCBOCHHS
Pasgen 1 Beaenne
Tema 1. DTHKa 1. OcHoBbI ne0BOH KyIbTypEl. OCHOBHBIE IPHHIUIEI IPOPECCHOHAEHOR 3THKH. 2
Buns! npodeccuonanproi s1uku. Koaexcrel npodeccuonansroit atuku. [Ipasuna
IIOBEJICHHA MTPOJABIIA.
Paznen 2. les10Boii 3THKET.
Tema 2.1 DTHKET AENOBBIX 2. OTHKET AEI0BOro YeJ0BeKa. JTHKA B AEJIOBBIX OTHOIIEHHSIX 2 3
OTHOINEHUH Ilonatne o cayxeOHOM JTHKeTe: IOBeNE€HYECKOM, pedeBoM. OOIue mnpaBuia
TIOBEJICHUYECKOr'O STHKETA H PEYEBOTO ITHKETA.
Tema 2.2 UMumK 1e510BOTO 3. Ilonarue xopnoparuBHoro uMumka. CocTaBIsIOLIME BHEINHErO BHAA. TpeGoBaHMs K 2 3
YesI0BeKa. JIETIOBOH OZeXK/AE M MY)KYHH. AKCECCyaphl
IpakTHyeckas padora Nel BricTymnenue ctyneHToB ¢ Aokiagamu. OOCyKaeHHe 2

BOIIPOCOB.

CamocrosiTebHas pabora. Ilogroroska pedeparos mo temam: IToBceJHEBHEIH STHKET.
Oruker Kypsaumx. CocTaBieHHe KOJeKca OBCEAHEBHOIO STHKETA.

CIyXallliM H pyKoBoauTenmsM ¢upMmbl. CepBUpOBKa CTOla, NpaBuia IOBEAECHHS 3a
CTOJIOM.

OcteTKa M 3THKA mombopa u odopmieHus momapkoB. OTka3 oT momapka. Ilomapok |

Pazgen 3 Ilcuxoaornaeckue oc

HOBBI J1eJIOBOTO 001 EeHHSI.

ITpaBuna noBenenus Ha ymune. [loBenenue B Tpancnopre. [loBeneHne B Tearpe u My3ee. |

Tema 3.1. [Icuxomorus 4. O0mue MOHATHS O Hayke IICUXOJIOTHH. 3aJa4H IICHXOJIOTHH, 3HAYEHHE IS OBIaACHUS 2 1
oOLICHHUS. npoecCHOHANLHBIMH HABBIKaMH, paboTaromux B cdepe yeiyr.
Tema 3.2. llcuxomorudecxkue 5. OO0mmenue - 0oCHOBa 4YeNnoBeyeckoro OpItHd. [ToHsTHe NemoBOro oomenus. 2 2
acrneKTHl AeJ0BOro oOIIeHH. VHuBepcanpHBIE H 3THYECKHE MpPaBUIa AEI0BOro obmeHus. [Icuxonoruyeckyue acneKkTs

JIENOBOT0 O01IEeH . DTHYECKHE HOPMBI B3aHMOOTHOIIICHHIA.

6. Ilcuxuueckue cBo¥HCTBA: TeMIIEpaMEHT, XapaKTep, HMX BHIbI H OCOOEHHOCTH. 2 3

Onpenenenrie TeMIepaMeHTa U XapakTepa 4elnoBeKa [0 BHEITHEMY BHIY.

Ilcuxuyeckue COCTOSHHA 4YesoBeka: OOJpOCTh, YCTANOCTh, YAOBIETBOPEHHOCTS,
aKTHBHOCTB. VIX BiHsgHEE Ha npoliecc obmenus. CiocoOHOCTH - BaXKHOE YCIOBHE YyCIexa
B mnpodeccHoHanbHOM nesTenpHocTH. HeobGxomumble mnpodeccHOoHaNbHBEIE KayecTBa.
Brisapnenne npogeccHoHaIbHO-3HAYUMBIE KauecTBa paboTaromuX B chepe yCuyr.




CamocrosTenbnan padora. [Tnan koucnekt « Tumsr Temrepamenta. Bausane
TEMIIEpAMEHTA Ha XapaKTep YeIOBEKa»

Pazpnen 4. KyasTypa 00menus B

npodgeccuonaibLHOM cpefe.

Tema 4.1. IIpodeccuonanbuas
KOMMYHHKaIus

7.KommyHukanms u ee ocobeHHoctH. CozmepikaHue, CYIIHOCTb M BHABI  pedeBOTO
obmeHusa. HepepOanbuble cpenctBa oOmieHus. XXecTol, HazHaueHHE XKECTOB, JOTHKA
KECTOB.

Tema 4.2 Texuuku oOIeHHs.

8.OcHOBEI [1e/TOBOH KyNBTYPBI B YCTHOM M NHCEMeHHO# PopMe. TexHHKa aKTHBHOTO
auanora u ciymanus. [ly6auysoe BeictymieHne. OCHOBHBIE aCIIEKTHI Ty IHYHOrO
BBICTYTUICHHSL.

9. Texnuka BeneHHd TeneOHHBIX eperoBopoB. TpeGoBaHHS K COAEPIKAHUIO
TeseOHHBIX Pa3rOBOPOB; OCHOBHEIE 3JIEMEHTHI IHAJIOTA.

Tema 4.3. Tlpuémsl yoexaeHus
U apryMeHTaIliH.

10 bappeps! B oMOKH OOIIEHHUS. DTHYECKas O3UIUS NIPeACeAaTe IbCTBYIOMIETO.
Camoperynsnus B nporiecce OOIIeHH.

IIpakTHyeckas paboraNe2 Pemenne npodeccuonansHbIx 3ana4 «O0CHyKUBaHHE
pasIMUHBIX THOOB Mokynarenei», «lpuem 3akaza no tenedony», «Cobecenopanue»

CamocTosTeapHas paboTa. BemonHenne 1oMamHux 3aqanuid mo paszaeny 4.
INoaroroBka coobmenuii no remam: «CexpeTsl OOIEHHA B MOUCKAX paboThI»,

«ApPryMeHTBl M HX BIHMAHHE Ha 3(Q(PEKTHBHOCTH OOMICHUA», «SI3BIK TENOABHKEHHI», |

«PeueBoii aTHKeTY, «KynbpTypa obmieHns B KOJUIEKTHBEY.

Paznen S. Kondaukrs! B 1eJ10BOM 001 eHHH.

Tema 5.1. KoH(HUKTHI 1 ero 11. Ilonsatue xoHdumkra. Buapl, ctpykrypa. IICHXOMOrHYECKHHA H 3THYECKMM acCIeKT 2
CTPYKTYpa. koH(mKTa. Pemmenne KoHQIHKTa KOHCTPYKTHBHBIM CITIOCOOOM.
Tema 5.2. Ctparerus 12. Ctparerns mnoBeneHHs B KOHQUIMKTHOM cuTyauun. IlpaBwia moBeneHHS B 2
MOBEEHUSA B KOHPIUKTHOU KOH(]IHIKTAX.
CHUTYaIlUH. ITpakTHKyM 110 KOHCTPYKTHBHOMY pEIICHHIO KOH(IHKTA.
IIpakTnyeckas paboraNe3 Cnoco6bl pemieHHs KOHGIHKTHBIX CHTYaHi 2
CamocTosTenbHas pabora. Jloxnan Ha TeMy CTpaTerHd MoBeneHHs B KOHQIHKTHOM 4
curyanuy. CTpaTerus «yepenamku, aKkybl, COBBl U MEABEXKOHKAY.
Iono6path KOHPIUKTHYIO CUTYaIHIO Uik pa30opa Ha 3aHATHH
BemmonHeHue TecToBBIX 3aMaHUi
13 3auér no AUcHMILIHHE, 2
Bcero no yueOHoil [MCIHIIHHES 46




3. YCJIOBUSA PEAJTU3ALIMA YYEFHOM AU CITATLIVHDBI

3.1. TpeGoBaHME K MHHHMAJIBLHOMY  MATePHMAJIbLHO-TEXHHYECKOMY
obecneyeHHIo

Peanusanysa nporpaMmsl QUCHUIUIMHBI TpeOyeT Hanuuus yueOHOro KaGuHeTa
«OCHOB J€NOBOM KYIBTYPBI».

Ob6opynosanue yueGHoro kabuHera:

- IOCaJJOYHBIE MECTa 110 KOJIMYECTBY 00ydaronmxcs;

- paboyee MeCTO MpenoiaBaTens;

- ydeOHbIe HarNsiAHbIe TOCOOHS 110 AUCUMILIHHE.
3.2. UndopmanHoHHoe obecneyeHne 00yyenus

[lepeyeHr  pexoMeHOyeMBIX  y4eOHBIX  u3daHui, VIHTepHET-pecypcoB,
NOTIOJIHUTEILHOM JIUTEPaTy Pl

OCHOBHBIE HICTOUYHHKH:

1. bapeimesa A.Jl. Marioxuna O.A, Ilepenep H.I' DOtuka M mcuxosiorus
nenosoro obmeHus (cdepa ceppuca). — M.:Ansdpa M: UTHOPA -M, 2009.

2. I'M.IllenamoBa JlenoBas KyibTypa W TNCHXOJorus obmieHus. M: r.Mocksa
Axagemus 2005 r.

3. KomeneBa T.A. OcHOBBI JefloBoro ooOmieHus. YdueOHoe mocobue. — M. :
HNudpa-M, 1995. - 75 c.

JlononHUTENbHBIE HCTOYHHKH:

1. Mutpoienkos, O.A. D¢ dexTrBHBIE neperopopsl / O.A. MutpoieHkoB. — M. :
Hnodpa-M, 2000. — 280 c.

2. Mopo3sos, A.B. [lenoBas ncuxosorus / A.B. Mopo3zos. — Cankr-IleTepGypr :
Coro3, 2002. - 576

3. Pycckuii sa3bik u kynerypa peun / Ilox penaximeit B.M. MakcumoBa. — M. :
["apnapuku, 2000. — 413 c.

4. CounanpHas IICHXONOTHS M OTHKa jenoBoro obmeHus / [loxg penakiueit
npodeccopa B.H. Jlapunenko. — M. : Kynstypa u ciopt, OHUTH, 1995. -160 c.
5. XonomnoBa, T.H. Ilporokon u oTuker mia nenoBeix Jmoxeidt / T.H.
Xononosa, M.M. Jle6enesa. — M. : Uadpa-M, 1995. — 401 c.

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHMS JUCIUATIIIMHbBI



KouTpone ¥ oueHka pe3yibTaTOB OCBOEHHS IHCLMILIAHBI OCYIIECTBIAETCA
npernojaBaTeyieM B  IIPOLECCE IMPOBEIACHUS IMPAKTHYECKUX  3aHATHH U
nabopaTOpPHBIX paboOT, TECTUPOBaHMs, a TAaKXKe BBIIOJHEHHS OOYYArOIUMHCS
HHIMBUYaIbHBIX 33JaHUH, IPOEKTOB, UCCIIEIOBAHMIA.

PesynnTaThl 00yueHus ®opMbl 1 METOABI KOHTPOJIA H
(ocBoeHHbIE YMEHHS, OLICHKH Pe3y/IbTATOB 00y'eHHs
YCBO€HHbIE 3HAHNA)

YMeTs:

B pe3ynbraTe OCBOCHHS AUCIUILIUHEI
o0y4aromuucs JOMKEH yMETh:
- OCYLIECTBIIATH NPO(heCCHOHATBHOE OOIIEHUE

¢ coOJIIOICHUEM HOPM H TIPaBUJI IETIOBOTO -3KCIIEPTHAs OLICHKA BBIIOJHECHHUS
ITHKETa, HHAUBUIYAIbHBIX 3aaHUH;

- TIOJIb30BAThCS IIPHEMaMH CaMOPETYJIAIUA

[IOBEJICHUS B IPOLIECCE MEKITUYHOCTHOTO - OKCIIEPTHAs OlICHKA BHIIOJIHEHUS
o61IeHus; NpaKkTU4YecKoi paboTsl;

- IepeAaBaTh HHPOPMALIMIO YCTHO U

NUCBEMEHHO € co0JTIoieHrneM TpeboBaHmi - 3KCTEPTHU3a BHIOJIHECHUS
KYJIbTYpBI PEYH; CaMOCTOSTENIbHOM paboThI;

- IPUHUMATD PELICHUS U apIrYMEHTUPOBAHHO HToroselii KOHTPOB:

OTCTauBaTh CBOIO TOYKY 3PEHUS B KOPPEKTHOM 3auem

dopme; '

- IOJYIEPXXUBATh AEJIOBYIO PEMYTAIlHIO;
- CO37aBaTh U COOIIONATh HMHIDK JI€JIOBOI'O
4eJI0BEKA;

- OpraHu30BBIBATH pabouee MECTO JETOBOE
oOlLeHNe TOJYHHEHHEIX

3HATL/TIOHUMATE;

- IpaBHJIa AEJIOBOTO OOLIECHHS;

- 9THYECKHE HOPMBI B3aHMOOTHONICHHUH C
KOJUIEraMH, IapTHEpaMH, KIIHEHTaMH;

- OCHOBHBIEC TEXHMKH U TIPHEMBI OOLIICHUS:
[paBuUJIa CIIylIaHus, BeJeHus Gecenpl,
ybex1eHusl, KOHCYJIbTHPOBAHHUS,
MHCTPYKTHPOBaHHA U JD.;

- (hopMBI 0OpaleHus, H3N0XKEHU IPOCkHO,
BBIPA)XCHHUS IPU3HATENBEHOCTH, CIOCOOBI
apryMeHTallH{ B IPON3BOJCTBEHHBIX
CHUTYalIUsX;

- COCTABIIAIOLIME BHEUIHETO 00GIMKa AETOBOTO
YeJIoBeKa: KOCTIOM, IPHYECKa, MaKHSIK,
aKkceccyapsbl H;

- IpaBUJIa OpraHu3anuu pabodero
MPOCTPAHCTBA JUIA MHAXBHIYATbHOU paboTHI K
npo¢ecCHOHATBHOTI0 O0IIEHHUs

®opMBl U METOMBI KOHTPOJIS M OLCHKH pe3yNbTaToB 00ydeHus y4eOHOU AUCLIMILIMHEI
JOJ/DKHBI TIO3BOJIATE, IIPOBEPATh Yy OOydYalomMxcs HE TOJIBKO c¢(hOpMHPOBAHHOCTE
YCBOEHHBIX 3HaHWH, OCBOEHHBIX YMEHHM, HO M pa3BUTHE 00IMX KOMIETEHIUM.




PesyabTaTsl (0cBOCHHDBIE 00mHE

KOMIIETCHIINH)

OcHoBHbBIE IOKa3aTEIH

ONECHKH pe3ybTaTa

@D opMbI M METO/IbI

KOHTPOJISI OLIEHKH

[ToHMMAaTh CYLIIHOCTE U COLHATIBHYIO
3HAYUMOCTh CBOEH Oynymei
npodeccuu, IPoOSBIATE K HE
YyCTOMYHUBHIA HHTEPEC.

JleMoHCTpanus uHTEpeca K
6ynyme#t npodeccuu B
IIPOLIeCCe OCBOEHHS
06pa3oBaTeNbHOIM IIPOrpaMMEL,

Ha6Gmoaenue u olleHKa
JOCTH)KCHHUM
obyyaromuxcs Ha
MIPaKTHYECKUX 3aHATHSIX,

yudactue B HOY, omumnnanax BHEYPOYHOI
npodeccHOHaIBHOTO JESITENbHOCTH.
MacTepCTBa, (eCTHBALIX,

KOH(epEHIIUsX.

Opranu3oBBIBaTh COGCTBEHHYIO
NEeATEILHOCTh HCXO0d U3 1elieil U
CIOCOOO0B €€ JOCTUXKEHUS.

BriGop ¥ nprMeHEeHHE METOIOB
H c11oco60B pereHus
NIOCTABJ/ICHHBIX 3a/1a4.

Ouenka 3¢ pexTuBHOCTH U

Ha6monceHue u olieHKa
JOCTHXXCHHH
obyuaronmxcs Ha
MPaKTUYCCKUX 3aHATHIX,

KaueCcTBa BBIMOJIHEHHS. BHEYPOYHOH
JIEATCIIBHOCTH.
AHanu3upoBath pabouyro Opranmzanus camocrosTenbHelXx | HaGmoaeHue u oneHka
CHTYallHIO, OCYIIECTBIIATE TCKYIUMH | 3aHATHH TN H3YYEHHH JAHHON JIOCTHXKEHU I

UTOIOBBIN KOHTPOJIb, OIIEHKY U
KOPPEKIIHIO COOCTBEHHOM

JAUCHOUIITHHEL,

obyyJarolmuxcs Ha
MIPaKTHYECKUX 3aHATHUSIX,

JEATEIbHOCTH, OTBETCTBEHHOCTD 32 BHEYPOUHOH
pEe3yJIbTaThl CBOEH paboThL ‘ JESTEIbHOCTH.
OcymecTBnaTh nouck uapopManuu, | IpdeKTHBHBLL TOUCK HabmozneHue u onieHka
HeoOxouMoH 1 3 HeKTHBHOTO Heo6x0MuMol HHGOPMALUK TI0 | AOCTHKEHUH
BBIIIOJTHEHUS TPOHECCHOHATIBHBIX JaHHOH IMCHHUIUIHHE. obyJaromuxcs Ha
3a71a4. Hcnonp3oBanne pa3uvHBIX BHEayMTOPHOH
HCTOYHHKOB, BKJTIOUAs CaMOCTOATENBHOMH
3NEKTPOHHEIE. paborte.
Hcnonp3oBats HHPOpPMAIOHHO- IIpumenenue nadopmammonso- | Habmonenue u oreHka
KOMMYHHKAI[HOHHBIE TEXHOJIOTMH B | KOMMYHUKAIIMOHHBIX JOCTHXXCHHH
npodecCHOHANBHOM NCATENBHOCTH. | TEXHOJIOTHIA IIPH OpraHU3aIliH o6yJaromuxcs Ha
CaMOCTOATENbHOM paboThi O BHEayAUTOPHOM
JAHHOH TUCIMILIHHE. CaMOCTOSATENBHOR
paborte.
Pa6oraTs B KonneKkTUBE U KOMaHae, | B3aumoneiicteue obyuaromuxcs | Habmonenue u ouenka
3¢ heKTHBHO 00IIaThCA ¢ C IpenojaBaTeIsMH B XOJ€ JOCTHXCHUH

KoJijieraMH, pyKoBOJCTBOM,

obyuenus. BzauMopeiicrBre ¢

oOyuyaroluxcs Ha

KITHEHTaMH. OJTHOKYPCHHUKaMH IpH IPaKTHYECKHX 3aHATHSIX,
BBINIOJIHEHHH paboT MasbIMU BHEYpPOYHOH
rpynnamMmu JeSTEIbHOCTH.
HcnonHaTh BOMHCKYIO 06s13aHHOCTD, | JleMOoHCTparms HabmoneHnue u oueHka
B T.4. C IPUMEHEHHEM TOy4CHHBIX | MPo(h)eCCHOHANBHBIX 3HAaHUU H JOOCTHXCHHUH

npoeCCHOHANBHBIX 3HAHUHM (1S
IOHOMIEH ).

yMEHUH He0OXOqUMBIX IS
HCIIOJTHEHUS BOUHCKOM
06s13aHHOCTH.

obyuaromuxcs Ha
IPaKTHYECKHX 3aHATHIX,
BHEYPOYHOH
JEATETFHOCTH.




